
CAREWare 6 Training Resources 

Video Presentations 

TriYoung CAREWare 6 Modules: Transitioning from CAREWare 5 to CAREWare 6 

https://www.gotostage.com/channel/a6d5498c0d7e4601a9da42c5334b53ba 

 1:  Client Records (length 21:43) Tour of CW5 vs CW6 focused on demographics, custom 

tabs, services, and annual review 

 2:  Custom Reports and Other Reports (length 20:47) Tour of CW5 vs CW6 focused on 

running an existing custom report and adding a new report, running the financial report 

and the RSR 

 3:  New Features (length 10:25) Tour of CW6 features not present in CW5, including 

adjusting screen size, active paths (bread crumbs), help button, splash screens, clinical 

data, external links, and performance measure group 

 4:  Performance Measures (length 12:36) Tour of CW5 vs CW6 focused on running 

performance measures, copying an existing measure to a new performance measure, 

and adding a new performance measure 

 

Ryan White Data Support Webinar 

https://targethiv.org/library/careware-6-end-users 

--CAREWare 6 for End Users (length 1:06:07)  Focused on advanced custom reports, 

performance measures, running the RSR 

 

HRSA Quick Start User Guides (PDF) 

These can be downloaded and printed or saved to a desktop or drive. 

 Quick Start Guide 1: Navigating CAREWare Version 6 (PDF - 815 KB) 

 Quick Start Guide 2: Setting up Contracts and Services (PDF - 1.1 MB) 

 Quick Start Guide 3: Adding Clients, Demographics, Services, and Annual Review 

Data (PDF - 2.1 MB) 

 Quick Start Guide 4: Customizing Tabs and Fields (PDF - 1.92 MB) 

 Quick Start Guide 5: Clinical Setup and Medical Data Entry (PDF - 2.1 MB) 

 Quick Start Guide 6: Working with Prebuilt Reports, including the RSR and ADR (PDF - 

996 KB) 

https://www.gotostage.com/channel/a6d5498c0d7e4601a9da42c5334b53ba
https://targethiv.org/library/careware-6-end-users
https://hab.hrsa.gov/sites/default/files/hab/Global/quickstart1.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/quickstart2.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/quickstart3.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/quickstart3.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/quickstart4.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/quickstart5.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/quickstart6.pdf


 Quick Start Guide 7: Creating Basic Custom Reports (PDF - 1.8 MB) 

 Quick Start Guide 8: Advance Custom Reports (PDF - 1.9 MB) 

 Quick Start Guide 9: User and System Administration (PDF - 2.8 MB) 
 

https://hab.hrsa.gov/sites/default/files/hab/Global/quickstart7.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/quickstart8.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/quickstart9.pdf

